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CAREER OPPORTUNITY 
 

Recruiting to Begin Immediately – 
Open until Filled 

HUMAN RESOURCES 
301 W High Street, Suite 720 
Jefferson City, MO 65101 

 
Interested candidates should: 
Send a cover letter, resume, and transcripts to: 
Rachel.Potts@ded.mo.gov 

 

Missouri One Start Manager 
 
Come join the team that is committed to creating greater opportunities for all Missourians to prosper.  Missouri’s 
Department of Economic Development (DED), Missouri One Start team delivers tailored workforce solutions to help create 
and retain jobs in Missouri.  
 
Primary Responsibilities: 
 Assist Division Director with long-term strategic planning, dashboard measurements, and project management 

oversight of the Missouri One Start Division.   
 Develop and maintain a thorough understanding of the Missouri One Start recruitment and training resources and 

how they are utilized in both attraction and retention projects.    
 Develop and maintain effective working relationships with State and local economic development representatives. 
 Participate in the business incentive negotiation process; assists with the completion of necessary paperwork. 
 Directs and/or assists in the functional and programmatic management of the Missouri One Start Division including 

policies and regulations of training programs to ensure compliance with laws and regulations. 
 Develop, implement and/or interpret new or revised program or legislative initiatives. 
 Develop budget requests, monitor expenditures according to budget allocations/appropriations, recommend 

and/or initiate cost saving measures. 
 Exercise considerable independence, initiative and judgment. 
 Responsible for daily supervision of assigned staff. 
 Travels (primarily day) up to 25% in the performance of assigned duties. 
 
Competencies: 
 Excellent written and verbal communication skills. 
 Confident, articulate, and professional speaking abilities.   
 Comprehensive knowledge of economic, political, social, geographic, and cultural factors which affect community 

and economic programs. 
 Comprehensive knowledge of the principles and practices of marketing and economic development promotion. 
 Comprehensive knowledge of managerial techniques and administrative practices. 
 Ability to plan, organize and carry out complex assignments within given deadlines.  
 Ability to develop, implement, and administer program-based seminars, workshops, or training sessions. 
 Ability to establish and maintain effective working relationships with departmental officials, legislators, state and 

local officials, staff and the general public. 
 Ability to prepare, analyze and evaluate policies and operations, and formulate recommendations. 
 Ability to communicate effectively and prepare clear and concise reports. 
 Ability to provide leadership and supervision to program staff. 
 Ability to manage change, provide program management, and achieve results. 
 Ability to develop short and long-range plans that meet established objectives and contribute to the overall goals 

and mission of the department. 
 Ability to provide leadership and supervision to professional and technical program staff. 
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Qualifications: 
 Bachelor's degree and four or more years of professional experience in community or economic development, 

education, public relations, economics, business or public administration, international business, or a closely related 
area. 

 Supervisory experience preferred. 
 
Compensation: 
 Annual salary based upon credentials:  $50,000 - $60,000 
 Comprehensive benefit package including 20 hours of sick/vacation time earned per month, minimum of 12 paid 

holidays, low-cost health insurance options and no-cost life insurance. 


